
West Bengal Real Estate Regulatory Authority
Calcutta Greens Commercial Complex (1$ Floor)

lO5Ol2, Survey Park, Kolkata- 70O O75

Comolaint No.WBRERA /coM 000945

Joydeep Mondal Complainant

Vs.

Simoco Systems Infrastructure Solutions Limited Respondent
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order

Order and signature of the Officer Note of
action

taken on
order

Complainant is present in the hearing through online mode.

Smt. ta-:<rni Biswas (email:- laxmi.biswag-osimoco.net ) is present today'
hearing on behalf of the Respondent Company through online mode by
hazira through email.

Respondent stated that out of Rs. 3,20,762/- paid by the Complainant
they could refund the Complainant Rs. 2,OO,OOO/ - only and the remaini
amount could not be paid due to hnancia.l crunches. They prayed for some m
time for the sarne.

The Complainant stated that he has received payment of total amount
Rs. 1,0O,O0O/- only in installments form the respondent.

Heard both the parties in detail.

After hearing both the parties, the Authority is giving the foll
direction:-

A. The Respondent shall send through nolarized' Aflidavit regarding
payment already made by them to the Complainant along with all t
supporting documents and shall also mention tlr.e timeline regardi

the refund of ttle balance principal amount along with interest
send the same in original to the Authority serving copy to
Complainant within 7(seven) days from the date of receiving the o

of t}re Authority through email.

B. Complainant is directed to send through notarized Affidavit regardi

the payment already to him by the Respondent along th all

Suppo rLing documen ts and the same tn originaJ to the uthori
serving copy to the respondent within 7(sevenl days form the date o

19.o2.2026
o3

made
send



Fix aiter 6 (slx) weeks for further hearing and order.

(JAYANTA KR BASU)

receiving tJ:e order of the Authority through email .
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